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The Power of a “Word Cloud” in Marketing a Nursing Program

Cathy H. Abell, PhD, MSN, MS, RN, CNE
M. Susan Joras, PhD, AN, CNE
Wastern Kanlucky Universify
School of Mursing
Bowling Groaen, Ky

There are different rouies one may fake Lo obtaln
Lhe educational preparation required o become &
registered nurse (BNl The more tradstional options
include cosnpletion of o diploma. associals, or
bwechlaureatle program ol nuraing. Onee completing
the specific program. graduates sit for the NCLEX-
RM& lcensure examinatiog (Mational Councll of
State Banrds of Nuraing [NCSBEMN], 20080 Change has
eocurred in the eduratlonal preparation of nurses
The percendage of nurses with hasic educatbonal
preparation in diploma programs hag decressed
lroi £3.2% In 1980 (o 25.2% 11 2004. Far the aame
Hme pericd. the percentage of nurses recefving
basic educalional preparation In assoclate programs
increased from 15.6% o 42.3%. Addiichally the
percentaps  receiving  basic  preparation  ab  the
bacealavreats or higher level increased from 17406 in
410 (Herlth Resources and Services Administraticn
[HRESA], 2006]

The Schocd ol Mursing (50N ol WHL began wiih
an Associale Degree program in the late 1960s
and has snece expanded to lnclsds bacoalaoreate
nursing programs [prebeensure and RN to BSN
pragrams] along with a master's degree in nuTsing.
Muitiple strategies have besn used Lo sustain and
grow the RN o BSN program of nursing with noted
suscess, Enmoliment i this educational program
has grown from 10 sledenis o over 160 students
currently enralled in the program. The delbery of this
educational program prowides & means for local as well
as place-bound, rural, working RMNs the opportuniy
to advance thefr education, The majarity of the

sludents enrolled e the program attesnpt o balance -
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the demands of [amily, work and thetr studiss. The
entire nursing curriculum ls accesslble  through
Interactihve video systems andfor online, Whils ihe
curriculum can be completed o one academic YEUr,
most students slect part-time academic studiss. The
Imoreass Imoenroliment refleds accessibility of the
program. fexibility n scheduling, diverse methods
of delivery, and planned recrustmend and marketing
elforia, The purpose of this ariicle |s o desceibe the
development of an Innovathve marketing strategy that
is adaptable to cther programa of nursing.

During the Fall 2008 ssmesler, e faculty
evaluated many aspects of the program. including
curticulum, delivery meihod. and  marketing
material, The curriculum review and evaluation of
Uhe contend was conducted wsing two frameworks:
the revised Esseniiols of Barmalawresie Education
Jor Frofessional Mursing Proctice (2008 published
by the American Assccialion of Colleges of Nursing
amnd hursing: Scope & Sandards of Progior (2004
pusllished by ithe American Nursing Assscation.
Another aspect of review was the mode of delfvery.
The courses were primartly belng taught using the
delivery methods of on-line and Indesactive video
services. After discusston. & plan was designed io
offer the eomplele nursing curtouhuom wslng the on-
lime delfvery methed. When evahsating the marketing
material, Gcuity quickly realized that soch material
was lmited to a one-page (yer Uhat s distributed to
previde an svervies of the program. The faculty had
inchaded a photograph of stwdents In an Inberactie
viden clasaroom o an aftempt to provide & visual

. Image of the progracm. Upon reviewding the fhyer. one

queestion Lhal the ety continued to ask was “What
dioes the visual picture say about the program™?
Zince the fiyer is aften the frsi writien infoemation
the prospective students see. the Bculty wanted thes
o e the beg@inning of the spcialization of the students

Info "the " bacrRlaliFedld "murRing program. Wik this-

in mind. the Bacubty decided they needed 1o critically
examine whal was inchaded Im the fhyer They
reviewed frevised the general information including
such flems as the contact Infermation, program
descripticn. and curriculum, The Beulty ok a closer
book gt the phalograph and delermined a change was
nended,

The faculty engaged In o bralnstorming seasion b
address what was important for prospective students
tn Enow aboul the program. They believed @ was
imporiant that potential students undemtand hal
the educattan they would recetve was dillerent than
whal they had received tn the Associate or Diploems
rursing programs. Faculty in the BN 1o BSN program
make assumpiions [hai sfudents come with a solid
foundation in basie nursing principles with excellent
peychomotor skilla required for practlos a8 a regislensd
nurse [nthe RN fo BSN, they gain an additional set of
akills (o enhance thelr proleasional Traradrg P’.hl_l_l,!:.g
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The fEoulty wanted the prospective stulenis Lo reallze
thal lheir individual experiences and knowledge was
valued and the goal of the RN o BSN couraen |8 I
prowides Lhem with additicnal knowledge and skiils
The faculty reviewed the program oulcomes
and courses and developed & word clowd to inform
prospeciive sludent whout the valuwoble sducational

conterd  to which they pre——

wiukd Des expossd. Onos o] S
this was decided on. they provssiona ranirg Hesth |
had & desire o Encheds “‘—:r“ Pk e |

something that would be
specific to the School of
Mursing. It wos determined
they would wse o dagam
of the Schools mirsing pln
digpliaved a8 a vatermark
behimd the words. The
fnal producd was placed
al the top of the Myer and
serves as visual piciure al the pragram. [Figuare 1)

The School of Nursings pin was designed by a
group of nursing students in the first traditional
baccalaureate prelicensure nursing program. By
hﬂ;bdhtth:Erhﬁﬂl'#pmahmun:aJw'mhm
represenling the valuess and beblefs of the Schoal af
Nuralng was evident and the sccialization proosss to
the School of Muraing coubd begin. Additionally, the
program guicomes and courses which reflect the roles
and Knowledge of a professional nurse wese used to
begin the soctaliration of stsdenis io projessional
nursing practice,

The [aculty are pleased with the dewelopmert
of the word doud They believe this creative wisual
image emphastees imporiant threads and content
in the baccalaureate mursing curriculum, fsters
the iniMial socialization process of haceslauresis
nursing education and serves as & powerTul Lool when
markeiing & BN {0 BSN mirsing program.
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