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Public Information: Informal -
Yet, Very Busy and Exciting

Front Rew: (L-R) Mindy Kelly, Pam Cosby, Cindy Lee.
Wilson, Sheils Conway. Fred Henslay, Bab Skipper

The Office of Public Information is
responsible for providing a vehicle
that will promote the name and
image of the University. The office
solicits the cooperation of faculty,
staff, students and alumni.
According to Fred Hensley, public
information director, “our job is
refreshing and made somewhat
easier because Westarn hos a very
good reputation, respected
academic programs, a faculty that is
well-known for expertise in their
raspective fields, and an
outstanding athletic program

There are three several that
provide the framework for the Office
of Public Information.

The news bureau is headed by the
news editor, Sheila Conway. The
area is responsible for the
promation of the academic
programs of the University. The
order of business is primarily
accomplished by featuring faculty
and students. The publicizing of
University events, special

ul Just: Back Row: (L-R) Ted
1 Younglove (sitting]

recognition for award-winning
faculty and students, and the
compilation of information for
various university calendars are
important facets of the news
bureau. In addition, the staff
responds daily 1o requests from the
media concerning WKU's programs
and people.

Photographic and radio-television
services are coordinated by Bob
Skipper and Jeff Younglove,
respectively

Sports information is another
important area of interest. Paul Just
leads a very progressive area that
has the basic responsibility to
promate intercollegiate athletic
programs. Effectively administering
the use of athletics to make a
positive statement on behall of the
University is a main consideration of
Paul and his staff. Hensley says
76% of  university’s image comes
from athletic programs. “People
read, see and hear about &
university's athlatic programs long
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Before arriving at Western,
Morma Barkman was a school
teacher in places like Clarksville,
Fort Campbell, and the Panama
Canal Zone. Her taaching career
suddenly came to an end when
Norma developed an interest in
computers while living in Panama
wiith her husband, who was in the
United States Army.

Norma attended Austin Peay
State University whera she roceived
a Bachelor of Science degree in
mathematics and chemistry. She
also has done gradunte work in
mathematics at Austin Peay. In
addition 10 receiving an education at
Austin Peay, Mrs Barkman met the
man that she was to later marry.

Mrs Barkman became interasted
in computars in 1964 and she
states, “There were few, if any,
computer science departments in
universities then; therefore.
selection was based on educational
background and logic aptitude
tests ~ At that ume the Panama
Canal Company had purchased the
first computer in that area of the
world and was seeking programmer
traineas Narma applied along with
250 other people. After lesting and
sovaral intarviews, she was
secepted as one of the oniginal ten
programmers. Upon accepting the
position, Norma said goodbye to
teaching  While in the Canal
Zone. Barkman worked on various

licat such as

Norma Barkman: Life and
Two Decades with Computers

Mrs Norma Barkman

relocating to Syracuse, New York
Upaon atriving in Syracuse, she
landed o position with Bristol
Laboratories as a
programmer/analyst. Thera she
was Bssigned to the systems
programming group. Sha
comments, “the work at Bristol was
quite different from any other
programming that | had done *
Instead of concentrating on
systems, she was

payroll, warehouse invantary, and
stupping. She developed her
programming skills in on-the-joby
classes taught by instructors who
ware biought in to teach computer
languages and rechmiques. Her
progress was fast and her teaching
background came into use again as
she began to teach the
programming classes to all new
tranees After four years of
programming, she was promoted to
systems analyst. While in that
position, Norma designed a tolls
study using several different
algorithms for assessing tolls to
ships that iransited the canal, She
faund the project to nat anly be
stimulating to design, but also
fascinating as she analyzad the
cargo and trade routes of ships
passing thraugh the “crossroads of
the world " She held the analyst
position for one year prior to

learning operating systems and
daing research on software
packagas that were just beginning
10 be available, After spending aver
five years in Syracuse, Mrs.
Barkman and her husband moved to
Bowling Green with Two new
acquisitions, a twin boy and girl
In Bowling Green, she patient
wanted for the right job offer 1o
come along She states, 'l was
offered a position at two
corporations, but | turned them
down with the hope that | would be
hired at Western. One year later |
was hired as a programmer. " That
was October. 1979 and Mrs
Barkman is still on the job doing
whai appears to come natural She
is pleased with her employment at
Western, 7l feel the wait was wall
warlh it She continues. “Since
coming hare, | have been able to
take programming language classes

2

and learn fourth generation
languages through personal study
and seminars.”

At Western, she is respansible for
the "financial systems’ which
include faculty/stafl payroll, student
payroll, financial aid, accaunting,
and budgeting. She explains, “Much
of the work that | do in these areas
relates to performing maintenance
on exisling systems. This
maintenance can invalve a single
line of code or it can involve
numerous program changes, but the
“bottom line’ is 1o conclude the work
as quickly as possible so that any
down time can be minimized.”

Mrs. Barkman 1s currently
working on a new anline cashier
system. This system will allow the
cash registers in the cashier’s office
to be replaced by cash drawars and
computer terminals on which each
transaction will be recorded While
at Waestern, she has written a
financial aid disbursement system
and has implemented the student
loan system software. She has also
done a lot of programming in the
budget atea which has made budget
waork easier for several other people.
Ms. Barkman also sits on the newly
formed committee for Retirement
Dinners and Awards and on the

cantinued on page §



Life Insurance Carrier Changes

Western has a new group life insurance carrier, the Fidelity Mutual Life
Insurance Company. Fidelity Mutual is chartered in Pennsylvania and was
awarded our contract on a compatitive bid basis. Our group will be serviced by
Mr. Mike Estes from the district office in Nashville. Mr_ Estes is a 1980
graduate of Western.

How does the change of carriers affoct our I-nul!v and staff? The primary
changes are lower premium rates, the additional benefit of spousal coverage,
and continued for in the optional retirement program.
Fidelity Mutual will accept the present enrollment records. so it is not
necessary forms. However. new will be
distributed.

Now 10 compare the rates. Under our old palicy, the premium cost was
$0.315 par thousand dollars of insurance, or $3.15 per month for $10,000
coverage. The new rate is $0.249 per thousand and results in a monthly cost
of $2 49 for the same amount of coverage. If the faculty or staff member has
$30,000 of optional insurance, for example, the annual difference is $23.76
in direct savings for the employee, welcome indeed in these times of rising
costs!

Personnel Changes

Rickie Ashby—from Bouksiors
Bardries /B upsy Spandacr, Cokege Hoights
Hooksrorn

Nancy Baird—lrom Reference Librarian 1o
Epacials i Kentucky History, Lirary Bpecie
Collect:

LT -a-.—m intarion Directos, Comemunity

cn- o =
esidence Hall Dirscor Saniar Leval
erninad
ity Bray i Aottt Renidence Hail
mmmnm Hall Durertor. Arucdence

Witiarn Bresktisd fram Light Equspment
Oparator 10 Packer Truck Dervsr, Pivucal Plant
obart Brigl — from Asscciste

Pomntoll Srpmem—irwm Groundubmepe to Hazardous
| Materials Supervinor, Phsical

The new contract with Fidality Mutual also provides for
coverage of participants in the faculty optional retirement program during the
pariod that they are actively involved in the program The coverage is not
retroactive, howaver, and will be available 1o those faculty members who
enter the optional retirement plan after October 1, 1987,

“The major additional benefit (s the available coverage for your spouse, a
feature that has been needed for many years. Here is how it will be.
administered. The amount of life insurance that you can purchase for your
spouse is limited to fifty parcent of your combined (basic plus optional) life
insurance amount, not to exceed 810,000 which is the upper limit nublim
by state law. The coverage is guaranteed and medical examination
required, The pramlnmwn will buu ZtB par 1,000 per month, arlz 19
monthly for 10,000 I rate] New
necessary for muul covarage, and vou hln been given tha opportunity to
aceept or decline the offer,

The difference in premium rates between spousal and employee coverage is
because the spousal coverage doas not provide double indemnity (A.D.D.) in
case of accidental death.

We are pleased to offer these lower rates and expanded coverage and hape
that our employees will continue to take full advantage of the benefits
pmgram

1 yo i 9 the group life plan, or ather
b-nlﬂl. please call MII thwlmﬂ]orJlm Tomes (5347).

wcms
Raiph Downey—trom Gi 1o Light

oundsteeper
Equipment Oparator, Physcal Plant
mxwell F —trom Coo to Senior Cook.
Satelite Operations
iregory

from Assis

nctor, Sonior Lavel,

—lrom Senior Adminstrative
Secretary to Senior Secretary, Public
Information
Halen Knight—{rom Archival Cataloger 1o
University Archivist, Universty Archives
Cynthia Lew—from Adminisirativa Secratary 1o
Senior Administtative Seeretary, Public
Information

10 Sanior Administsative Secretary, Academic
Counseling & Retantion

Constance Mills—irom Refarsnce Libraran to
Kantucky Library Suparvisor, Library Special

Machina Operatar

Shop.
Emmatt Rotey—from Computer Operator il to
Computer ownw V. Computer &

Barry Rutiedge - mluﬂnnmm
Ourector 1 Revdance Mail Director, Aesstence.
Lite

Daben Schuler—from Ressence Hal Durector to
. Sanver Lavetl

omputer Oparatos ¥ 10 Lasd
Comguter Operator, Camputer & Inlormations!

Servces
Linda Wit —tren Caatog Aot e Cottioy
Assisant IV, Libcary Automation &

Holiday Scheduk liday Payroll Schedul
Thankagiving 1987
For the Thanksgiving holidays. all | Nov. 20 Bi-Weekly
offices will close at 4:00 p.m. on Nav. 23 Student
Wednesday, Nov. 30 Monthty Nsaidence Lite
reopen at .00 am. mMmd-v Dec 4 Bi-Weekly Nancy Salley
November 30. Dec. 7 Student
Dec 15 Mkt Month and Semi-Monthly |  Vanesss Turer
Christmas-New Yoar's Dec 18 Bi-Weekly, End of Month, Techeical Sevcet
For the Chrisimas holidays. all Semi-Momhlysnd Smdw;
offices will close a1 4:00 p.m. on 1988
Friday, December 18. 1987 Offices | Jan 5 Bi-Woekly at 200 pm. Do Wadefrom €
waill reopen a1 8.00 a.m. on Manday, | Jan. 6 Student ‘Opern
January 4, 1988, Student time sheets and Bi-Weekly
Offices will close at 4:00 p.m. time cards should be returned 1o
during the period January 4, 1988 payroll on Friday, December 18, and Servees
through January 8, 1988, no fater than 12 noon on Monday,
iy “in akcion 16 serving ms

Associate Degree Progr




Service Anniversaries

25 Yours
Donaid Baiuy —Proteasor. Salogy
Randall Cagps — Professar, Cammunication and
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Nm-n n-u —Prof;
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continued from page 2

committee for distribution of
unrestricted development funds.

When asked, “has programming
changed much through the years?”
Norma commented that there have
been tremendous changes in many
areas. In the early sixties, all
programs, including most utilities,
had to be written inhouse in a
symbolic machine language such as
Assembler. Sometimes several days
were required to produce a simple
report, whareas we now have high-
level languages and report
generators that reduce many
lengthy programs to a few
instructions that can be written in
minutes. In earlier years, system
development was batch orianted,
thus many programs dealt with
arror reporting and merging data
from many parts of a system. For
several years, the trend has been to
online systems which provide the
user with instant access and update
capabilities, thereby requiring more
modern programming languages
and techniques. Mrs. Barkman
concludes, “It is exciting to see the
changes in both hardware and
software, and to see the many new
applications for computers.”

When she is not computing,
Norma enjoys gardening and
landscaping. She also likes to
remodel older houses like the one
she currently lives in and another
one that she has recently started to
work on. Teaching a pre-school
Sunday school class and being
active in the Glendale Baptist
Church are other activities that Ms.
Barkman places high on her list of
priorities.

Her husband, Charley, is an ROTC
instructor and freshman football
coach at Bowling Green High
School. Her son and daughter, Jeff
and Cathy, are juniors at Anchored
Christian Schoal. All three enjoy
raising beef cattle and participating
in cattle shows at local fairs.

‘When talking with Mrs. Barkman,
one gets the idea that her life is
filled with many rewarding and
happy moments. One also gets the
impression that this lady is a
positive thinker and a doer. Finally,
one gets the impression that
regardless of the activity—she
would in some way be very
successful.

Season Tickets
for Roundball

That time is almost here again.
That time when balls start bouncing
and people start running and
jumping.

Don’t be left out of the fun.

Season tickets for Hilltopper
basketball can be purchased by
Western faculty and staff at half the
regular price from the ticket office in
the main lobby of Diddle Arena
Bleacher seats for men's games are
$22.50 a seat (2 seats maximum)
and $12.50 a seat (2 seats
maximum] for all seats except the
red towel section for Lady Topper
gamaes. You'll need your |.D. For
more information, call the ticket
office at 745-5222.

*Enrollment Figures*

According to the Registrar, Fraida
Eggleton, student enroliment for the
1987-88 school year will top the
13,000 mark. This figure is a
substantial increase over the past
two years which resulted in figures
of 11,259 students for 1985-86,
and 12,257 for 1986-87

5

**"We carry within us the
wondars we seek without us.""

A British general visiting the
Himalayan mountains for the first
time gazed up at one of the
highest peaks, a soaring
mountain clad in eternal snow,
and commented that in the
presence of such a great natural
wonder he felt as if he were
nothing.

Like the general, as we travel
the pathways of achievement,
and in so doing become more
richly aware of the world around
us, we can become so awed by
what we see that we may
overlook the wonders “we carry
within us.” But as we learn and
comprehend more, should we
feel like less?

To this question American
sociologist, teacher and writer
Lewis Mumford emphatically
answers, “No.” He tells us that
‘wae are the only creatures ever
raised on this earth capable of
gazing up at a star-filled night sky
‘with some comprehension of the
magnitude and magnificence of
the cosmos. We have the rare
and precious ability to think,
reason, imagine, comprehend
and believe. Compared to the
priceless gift of conscious
thought in just one person, a
gigantic star in the grandest of
galaxies is but a humbla mass of
mindless matter.

As we each pursue our quests
to achieve, and like the general,
occasionally come up against
great obstacles that seem to
belittle us, we should be
reminded that we each “carry
within us” a truly great wonder:
the power of our own intelligent
consciousness. Properly applied,
it can help each of us to find a
meaning and a purpose and a
way for every step of our journey.

Famous Quote:
by George Chapman

“If a man looks sharply and
attentively, he shall see Fortune;
for though she is blind, she is not
invisible.”
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before they know anything else
about the university,” he said.

The publications area falls under
the guidance of the art director, Ted
Wilson. From this area, an image of
the University is presented through
the use of alumni publications,
brachures of academic programs,
special events, student recruitment
publications, and special
iblications.
ublic information is a service
agency. We ara here to provide a
service to faculty, staff, and the
students of this institution," said
Hensley. "Our office is much like an
advertising agency and each
department on campus is a client,”
he said. “Many come

the University is to create an
awareness campaign. One that will
reach out and inform the people in
greater detail what we are doing
and where we are going. We cannot
rely on the commercial news media
to do it for us, They (commercial
news media) don't historically
devote a lot of time to education.”
Another trend of the future will be
to emphasize "hometown” news
releases. These are used to
publicize faculty and students in
hometown newspapers and radio.
They also help families to realize
that investments in higher
education are essential to a better
life for them. According to Hensley,
"Ho are the of

to us often with information, but
some are not awara of what we do.
We are not able to cover all events
on campus due to a lack of
manpower. Therefore, the university
‘community must call us to let us
know what is going on.”

The office engages the services of
one part-time and nine full-time
employees. There are also 15-18
student workers who are employed
to provide them with laboratory
experience, and most have majors
related to public informat n.

The diversity of the office i
demonstrated in the Prasmsnl s
report that will be written in
conjunction with a special
committee. The report will detail
many of the topics and issues being
addressed by the president. Also in
the works is a special publication on
Western alumni. When completed,
the publication will highlight

ts and achi
of Western graduates. Work has
also begun with Dr. Paul Cook's
office related to printed and
supportive material for the
legislative session in January. A
special publication was recently
completed to support WKU's budget
request for a $16 million student
health and activities center,

In the future, public information
will be involved in developing a total
marketing plan for the University,
“We have never had a
comprehensive institutional
marketing plan,” Hensley said. “We
have never developed an agenda for
what we want to accomplish or the
image we want to project.” He
continues, “The greatest need of

bies

any cul\ega publicity program.**
The people who work in public
information confirm that a great
deal of enjoyment is experienced
throughout the office. The entire

““We cannot direct the wind but
‘we can adjust the sails.”"

To succeed at the exhilarating
sport of windsurfing, sailors must
position their bodies and direct
their sails to take maximum
advantage of an invisible force: the
wind. On a craft as light as a
surfboard with a sail that catches
even the faintest breeze, the
windsurfer must react instantly to
changes in the wind, canstantly
assessing and altering the course.
A windsurfer can rarely sail a
steady fixed course, and usually
goes wherever conditions and
oppartunities allow.

Success in most organizations
often depends on how well we can
adapt, change direction and set a
new course. Abandoning a pra-set
direction can lead to unforeseen
oppartunities. It did for Tom
Monaghan.

As a bav growing up

work force is very 1l

dedicated to achieving the “bottom
line" objective—1o obtain
production—with whatever method
is available. Last year alone the
office hosted media at more than
200 on-campus events. They
consistently generate more than
120,000 news relea; a year that
go to over 1500 media outlets; they
generate more than 100,000 sports
releases that go to over 1700 media
outlets. So, to say that this office is
busy and exciting is a very
appropriate statement and one that
supercedes all else that can be said
of the office.

In summing up his office, Hensley
commented, It is very rewarding
working here. | am very blessed in
what | do, where | do it, and with
whom | do it. In this business, no
two days are the same, and | never
get bored or hate to come 1o work.
The work is fun and exciting—and |
‘would not want it any other wayl"
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IO Westo play shnr(:lnp for
the Detroit Tigers. He was a
talented baseball player, but
orphanage life left little time for
the long hours of practice needed
1o perfect his baseball skills. He
focused his enargies on going to
college and running a small
business he bought with his
brother—a pizza restaurant.
Operating the business demanded
a 100 hour work week, and so his
brather quickly bowed out. Tom
quit school, ran the business alone
and within a few months had
turned a $500 a month loss into a
profit. A second pizzeria in a poor
location and lacking space for
tables and chairs launched Tom
into delivering pizza. His goal
became getting hot, uncrushed
pizza to his cusiomers in the
fastest time possible. Word got
around, volume doubled, then
tripled. He bought another pizzeria,
(ahen another. In five years he had
0.

Adaptability and hard work pays:
today Tom Monaghan owns
Domino's Pizza with 1,600
locations, one of the country’s .
fastest growing chains, and worth
waell over $300 mi . And
though his boyhood dream was not
exactly fulfilled, it was not
abandoned. In 1983, Monaghan
became the proud new owner of
the Detroit Tigers.
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