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 Degree programs veterans seek and why  

Conclusion 

 The purpose of this study was to gather data from student veterans and 

administrators of student veteran support services regarding the adequacy of university 

support to ensure veterans’ successful transition into university life. Data from student 

veterans were limited, but most administrators responded to an invitation to complete a 

survey. This chapter discussed themes that arose from administrators’ responses to open-

ended questions. These themes highlight that, although support services for student 

veterans may be “adequate,” there is much room for improvement in the quality, and, in 

particular, the coordination of these services in order to better serve veterans returning to 

civilian life and entering the university. 
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APPENDIX A:  Student Veteran Support Services Administrators Survey 

Student Veteran Support Services 
Administrators Survey 

 
INTRO  

You are being asked to participate in a project conducted through [Name of public 

university] by completing this survey about general and specific support services 

provided for student veterans.    

    

Click here for information about IRB approval for this study as well as information 

regarding your ability to discontinue this survey at any time with no penalty: 

(https://wku.co1.qualtrics.com/jfe/form/SV_0CmQ9MKAu3QEEsJ)   

This survey should take no more than 15-20 minutes to complete.   

    

By continuing this survey, you are giving implied consent for the researcher to include 

your responses in reporting survey results.  In all reporting, your responses will be 

reported in aggregate or in a manner that ensures your anonymity.   

    

Thanks for participating in this study. 

 

  

https://wku.co1.qualtrics.com/jfe/form/SV_0CmQ9MKAu3QEEsJ
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SUP SUPPORT SERVICES INFORMATION 

 

Q03 For each general student support service WKU provides listed below, please indicate 

how familiar you are with each service. 

 Unfamiliar (1) 
Somewhat Familiar 

(2) 
Familiar (3) 

Mental Health 

Support (1)  o  o  o  
Tutoring support 

(2)  o  o  o  
Educational 

Counseling (3)  o  o  o  
Financial Aid (4)  o  o  o  

Career Services (5)  o  o  o  
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Q05 For each general student support service WKU provides listed below, please indicate 

how satisfied you believe student veterans are with each service. (Choose "Don't Know" 

for services you are not familiar with.) 

 

Very 

Unsatisfied 

(1) 

Unsatisfied 

(2) 

Satisfied 

(3) 

Very 

Satisfied 

(4) 

Don't 

Know (5) 

Mental 

Health 

Support (1)  
o  o  o  o  o  

Tutoring 

Support (2)  o  o  o  o  o  
Educational 

Counseling 

(3)  
o  o  o  o  o  

Financial 

Aid (4)  o  o  o  o  o  
Career 

Services (5)  o  o  o  o  o  
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Q06 For each general student support service WKU provides listed below, please indicate 

how beneficial you believe student veterans find each service to be. (Choose "Don't 

Know" for services you are not familiar with.) 

 

Very 

Unbeneficial 

(1) 

Unbeneficial 

(2) 

Beneficial 

(3) 

Very 

Beneficial 

(4) 

Don't 

Know (5) 

Mental 

Health 

Support (1)  
o  o  o  o  o  

Tutoring 

Support (2)  o  o  o  o  o  
Educational 

Counseling 

(3)  
o  o  o  o  o  

Financial 

Aid (4)  o  o  o  o  o  
Career 

Services (5)  o  o  o  o  o  
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Q07 For each student veteran support service listed below, please indicate how familiar 

you are with each service. 

 Unfamiliar (1) 
Somewhat Familiar 

(2) 
Familiar (3) 

VA Financial 

Assistance (1)  o  o  o  
Yellow Ribbon (2)  o  o  o  
Veterans Upward 

Bound (3)  o  o  o  
Military Student 

Services (not 

including 

Textbooks for 

Troops, see below) 

(4)  

o  o  o  

Textbooks for 

Troops (5)  o  o  o  
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Q09 For each student veteran support service listed below, please indicate how satisfied 

you believe student veterans are with each service. (Choose "Don't Know" for services 

you are not familiar with.) 

 

Very 

Unsatisfied 

(1) 

Unsatisfied 

(2) 
Satisfied (3) 

Very 

Satisfied (4) 

Don't 

Know (5) 

VA 

Financial 

Assistance 

(1)  
o  o  o  o  o  

Yellow 

Ribbon (2)  o  o  o  o  o  
Veterans 

Upward 

Bound (3)  
o  o  o  o  o  

Military 

Student 

Services 

(not 

including 

Textbooks 

for Troops, 

see below) 

(4)  

o  o  o  o  o  

Textbooks 

for Troops 

(5)  
o  o  o  o  o  
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Q10 For each student veteran support service listed below, please indicate how beneficial 

you believe student veterans find each service to be. (Choose "Don't Know" for services 

you are not familiar with.) 

 

Very 

Unbeneficial 

(1) 

Unbeneficial 

(2) 

Beneficial 

(3) 

Very 

Beneficial 

(4) 

Don't 

Know (5) 

VA 

Financial 

Assistance 

(1)  
o  o  o  o  o  

Yellow 

Ribbon (2)  o  o  o  o  o  
Veterans 

Upward 

Bound (3)  
o  o  o  o  o  

Military 

Student 

Services 

(not 

including 

Textbooks 

for Troops, 

see below) 

(4)  

o  o  o  o  o  

Textbooks 

for Troops 

(5)  
o  o  o  o  o  

 

Q10a In your opinion, how well coordinated are the student veteran services provided for 

veterans? 

o Not Well  (1)  

o Moderately Well  (2)  

o Well  (3)  

o Very Well  (4)  
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Q10b If you believe student veteran services are not very well coordinated, please 

describe how coordination could be improved. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

DIS DISABILITY INFORMATION 

 

Q15 Regarding student veterans with disabilities, do you believe they... 

 No (1) Yes (2) Unsure (3) 

Receive information 

from WKU regarding 

all services 

available? (1)  
o  o  o  

Receive information 

from WKU about 

accommodations, 

such as parking and 

transportation 

assistance? (2)  

o  o  o  

Have trouble 

receiving 

accommodations 

from WKU? (3)  
o  o  o  

Receive mental 

health counseling 

services on campus? 

(4)  
o  o  o  
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Q16 Regarding student veterans with disabilities, in general, how helpful 

(accommodating) do you believe the following individuals are for such veterans? 

(Choose "Don't Know" if you unsure of how disabled veterans perceive these 

individuals.) 

 

Very 

Unhelpful 

(1) 

Unhelpful 

(2) 
Helpful (3) 

Very 

Helpful (4) 

Don't 

Know (5) 

WKU 

Professors (1)  o  o  o  o  o  
WKU Staff 

(in general) 

(2)  
o  o  o  o  o  

Veteran 

Services Staff 

at WKU (3)  
o  o  o  o  o  

Mental Health 

Counselors 

(4)  
o  o  o  o  o  

WKU Student 

Veteran 

Coach/Mentor 

(5)  
o  o  o  o  o  
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STENG STUDENT ENGAGEMENT INFORMATION 

 

Q17 How involved are you with the Student Veterans Alliance on campus? 

o Not Involved  (1)  

o Somewhat Involved  (2)  

o Actively Involved  (3)  

o Not Familiar With  (4)  

 

Q19 What other student engagement opportunities would you like WKU to offer to 

student veterans? 

 

________________________________________________________________ 

 

 

OPQ OPEN ENDED QUESTIONS 

 

 

Q20 Please explain which general student support service(s) and/or student veteran 

support services you believe are particularly beneficial to student veterans and why.   

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

  



 

77 

 

Q21 Please explain which general student support service(s) and/or student veteran 

support services you believe are particularly unbeneficial to student veterans and why.   

________________________________________________________________ 

 

Q21a The researcher seeks to interview some administrators about their experiences 

serving student veterans.  If you are willing to be contacted about your role in providing 

services for student veterans, please provide your e-mail address and/or other contact 

information.  Thank you for considering this request. 

________________________________________________________________ 

 

END Thank you for completing this survey! Please click the arrow on the right to record 

your responses. 
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APPENDIX B: Student Veterans Survey 

Share Your Voice - Student Veteran 
Experiences in Post-Secondary Education 

 
INTRO  

You are being asked to participate in a project conducted through [Name of public 

university] by completing this survey about general and specific support services 

provided for student veterans.    

    

Click here for information about IRB approval for this study as well as information 

regarding your ability to discontinue this survey at any time with no penalty: 

(https://wku.co1.qualtrics.com/jfe/form/SV_6S8mTAZ9XYmgiAl)   

    

 If you are not a veteran, please discontinue this survey by selecting "No" to the question 

below.  If you are a veteran, please select "Yes" to the question below and continue to 

complete the questions that follow.  This survey should take no more than 15-20 minutes 

to complete.   

    

By continuing this survey, you are giving implied consent for the researcher to include 

your responses in reporting survey results.  In all reporting, your responses will be 

reported in aggregate or in a manner that ensures your anonymity.   

    

Thanks for participating in this study. 

 

QV Are you a veteran? 

o No  (1)  

o Yes  (2)  

Skip To: End of Survey If Are you a veteran? = No 
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ENR ENROLLMENT INFORMATION 

Q01 Including the current semester if you are enrolled, how many semesters have you 

attended WKU?  

o 1  (1)  

o 2  (2)  

o 3  (3)  

o 4  (4)  

o 5  (5)  

o 6  (6)  

o 7  (7)  

o 8  (8)  

o >8  (9)  

 

Q02 Are you currently enrolled in courses?  

o No  (1)  

o Yes  (2)  
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SUP SUPPORT SERVICES INFORMATION 

 

Q03 For each general student support service WKU provides listed below, please indicate 

how familiar you are with each service. 

 Unfamiliar (1) 
Somewhat Familiar 

(2) 
Familiar (3) 

Mental Health 

Support (1)  o  o  o  
Tutoring support 

(2)  o  o  o  
Educational 

Counseling (3)  o  o  o  
Financial Aid (4)  o  o  o  

Career Services (5)  o  o  o  
 

Q04 For each general student support service WKU provides listed below, please indicate 

any that you have used. (Check all that apply.) 

▢ Mental Health Support  (1)  

▢ Tutoring Support  (2)  

▢ Educational Counseling  (3)  

▢ Financial Aid  (4)  

▢ Career Services  (5)  

▢ Other (Please Describe)  (6) 

________________________________________________ 
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Q05 For each general student support service WKU provides listed below, please indicate 

how satisfied you are with each service. (Choose "Not Applicable" for services you have 

not used.) 

 

Very 

Unsatisfied 

(1) 

Unsatisfied 

(2) 

Satisfied 

(3) 

Very 

Satisfied 

(4) 

Not 

Applicable 

(5) 

Mental 

Health 

Support (1)  
o  o  o  o  o  

Tutoring 

Support (2)  o  o  o  o  o  
Educational 

Counseling 

(3)  
o  o  o  o  o  

Financial 

Aid (4)  o  o  o  o  o  
Career 

Services (5)  o  o  o  o  o  
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Q06 For each general student support service WKU provides listed below, please indicate 

how beneficial you found each service to be. (Choose "Not Applicable" for services you 

have not used.) 

 

Very 

Unbeneficial 

(1) 

Unbeneficial 

(2) 

Beneficial 

(3) 

Very 

Beneficial 

(4) 

Not 

Applicable 

(5) 

Mental 

Health 

Support (1)  
o  o  o  o  o  

Tutoring 

Support (2)  o  o  o  o  o  
Educational 

Counseling 

(3)  
o  o  o  o  o  

Financial 

Aid (4)  o  o  o  o  o  
Career 

Services (5)  o  o  o  o  o  
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Q07 For each student veteran support service listed below, please indicate how familiar 

you are with each service. 

 Unfamiliar (1) 
Somewhat Familiar 

(2) 
Familiar (3) 

VA Financial 

Assistance (1)  o  o  o  
Yellow Ribbon (2)  o  o  o  
Veterans Upward 

Bound (3)  o  o  o  
Military Student 

Services (not 

including 

Textbooks for 

Troops, see below) 

(4)  

o  o  o  

Textbooks for 

Troops (5)  o  o  o  
 

Q08 For each student veteran support service listed below, please indicate any that you 

have used. (Check all that apply.) 

▢ VA Financial Assistance  (1)  

▢ Yellow Ribbon  (2)  

▢ Veterans Upward Bound  (3)  

▢ Military Student Services (not including Textbooks for Troops, see below)  (4)  

▢ Textbooks for Troops  (5)  
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Q09 For each student veteran support service listed below, please indicate how satisfied 

you are with each service. (Choose "Not Applicable" for services you have not used.) 

 

Very 

Unsatisfied 

(1) 

Unsatisfied 

(2) 

Satisfied 

(3) 

Very 

Satisfied 

(4) 

Not 

Applicable 

(5) 

VA 

Financial 

Assistance 

(1)  
o  o  o  o  o  

Yellow 

Ribbon (2)  o  o  o  o  o  
Veterans 

Upward 

Bound (3)  
o  o  o  o  o  

Military 

Student 

Services 

(not 

including 

Textbooks 

for Troops, 

see below) 

(4)  

o  o  o  o  o  

Textbooks 

for Troops 

(5)  
o  o  o  o  o  
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Q10 For each student veteran support service listed below, please indicate how beneficial 

you found each service to be. (Choose "Not Applicable" for services you have not used.) 

 

Very 

Unbeneficial 

(1) 

Unbeneficial 

(2) 

Beneficial 

(3) 

Very 

Beneficial 

(4) 

Not 

Applicable 

(5) 

VA 

Financial 

Assistance 

(1)  
o  o  o  o  o  

Yellow 

Ribbon (2)  o  o  o  o  o  
Veterans 

Upward 

Bound (3)  
o  o  o  o  o  

Military 

Student 

Services 

(not 

including 

Textbooks 

for Troops, 

see below) 

(4)  

o  o  o  o  o  

Textbooks 

for Troops 

(5)  
o  o  o  o  o  
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Q11 Regarding your GI Bill, Post 9/11, or another military student funding program, did 

you receive any of the following from the VA Student Financial Aid Office?  

 No (1) Yes (2) Don't Remember (3) 

Brochure or other 

printed information 

about these funding 

sources (1)  
o  o  o  

E-mail information 

about these funding 

sources (2)  
o  o  o  

Information about 

who to contact for 

VA/GI benefits (3)  
o  o  o  

 

DIS DISABILITY INFORMATION 

 

Q12 Are you a disabled veteran?  

o No  (1)  

o Yes  (2)  

 

Q13 Have you been diagnosed by a physician with any of the following?  

 No (1) Yes (2) 

PTSD (1)  o  o  
TBI (2)  o  o  
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Q14 Does your disability affect... 

 Never (1) Rarely (2) 
Occasionally 

(3) 
Frequently (4) 

Your ability to 

get to and from 

classes? (1)  
o  o  o  o  

Your school 

performance? 

(2)  
o  o  o  o  

Your attendance 

in classes? (3)  o  o  o  o  
 

Q15 Regarding your disability, did you... 

 No (1) Yes (2) 

Receive information from 

WKU regarding all services 

available? (1)  
o  o  

Receive information from 

WKU about 

accommodations, such as 

parking and transportation 

assistance? (2)  

o  o  

Have trouble receiving 

accommodations from 

WKU? (3)  
o  o  

Receive mental health 

counseling services on 

campus? (4)  
o  o  
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Q16 Regarding your disability, in general, how helpful (accommodating) were the 

following individuals? (Choose "Not Applicable" if you have not encountered or are not 

familiar with these individuals.) 

 

Very 

Unhelpful 

(1) 

Unhelpful 

(2) 
Helpful (3) 

Very 

Helpful (4) 

Not 

Applicable 

(5) 

WKU 

Professors (1)  o  o  o  o  o  
WKU Staff 

(in general) 

(2)  
o  o  o  o  o  

Veteran 

Services Staff 

at WKU (3)  
o  o  o  o  o  

Mental Health 

Counselors 

(4)  
o  o  o  o  o  

WKU Student 

Veteran 

Coach/Mentor 

(5)  
o  o  o  o  o  

 

STENG STUDENT ENGAGEMENT INFORMATION 

 

Q17 How involved are you with the Student Veterans Alliance on campus? 

o Not Involved  (1)  

o Somewhat Involved  (2)  

o Actively Involved  (3)  

o Not Familiar With  (4)  

 

Q18 What other student engagement opportunities at WKU are you involved in?  

 

________________________________________________________________ 
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Q19 What other student engagement opportunities would you like WKU to offer to 

student veterans? 

 

________________________________________________________________ 

 

OPQ OPEN ENDED QUESTIONS 

 

 

Q20 Please explain which general student support service(s) and/or student veteran 

support services have been particularly beneficial and why.   

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

Q21 Please explain which general student support service(s) and/or student veteran 

support services have been particularly unbeneficial and why.   

________________________________________________________________ 

 

Q22 Have you sought outside assistance, other than WKU, to help with your transition 

into the university?  If yes, what services? 

________________________________________________________________ 

 

Q23 If those outside services were offered on campus, would it have made your transition 

into the university easier?  

________________________________________________________________ 

 

END Thank you for completing this survey! Please click the arrow on the right to record 

your responses.  

  



 

90 

 

APPENDIX C:  IRB Approval Letter  

 



 

91 

 

 

 


